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June 6, 2012 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
Re: CC Docket No. 00-257, Notification of Subscriber Transfer 
 
Dear Ms. Dortch: 
 
Pursuant to Section 64.1120(e) of the Commission’s rules, 47 C.F.R. §64.1120(e), through this 
letter, Bluegrass Telecom, LLC d/b/a North Central Long Distance (“NCLD”) hereby notifies the 
Commission that on or after July 6, 2012, BellSouth Telecommunications, LLC, d/b/a AT&T 
Tennessee (“ATT”) will transfer its “default PIC intraLATA toll” customers to NCLD.   
 
Pursuant to Section 64.1120(e), NCLD provides the following with respect to the transfer of 
customers from BellSouth to NCLD: 
 
1.  Names of the Parties to the Transaction 

Bluegrass Telecom d/b/a North Central Long Distance is a privately held 
telecommunications service provider serving customers in the local service area of North 
Central Telephone Cooperative, a member-owned local exchange carrier in and around 
Lafayette, TN. 
 
BellSouth Telecommunications, LLC, d/b/a AT&T Tennessee is part of a publically held 
company providing a variety of telecommunications and media services throughout the 
Nation.  Until the effective date of this transfer, it also serves as the historic default joint 
provider of IntraLATA toll services to a relatively small number of North Central 
Telephone Cooperative’s subscribers. 
 

2.  Types of Telecommunications Services Provided to Affected Customers 
The affected customers subscribe to AT&T Communications intraLATA toll services that 
are billed on that carrier’s behalf by North Central Telephone Cooperative. 
 

3.  Date of the Expected Transfer 
Affected customers will be transferred to NCLD on or after July 6. 
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4.  Certification of Compliance 

NCLD hereby certifies its compliance with: (i) the requirement to provide advance 
subscriber notice in accordance with Section 64.1120(e)(3) of the Commission’s rules, 47 
C.F.R. §64.1120(e)(3); (ii) the obligations specified in that subscriber notice; and (iii) all 
other statutory and Commission requirements that apply to this notification process. 

 
5.  Customer Notification 

A copy of the customer notification, which is being sent to affected subscribers at least 30 
days’ prior to the change in service date, is attached hereto. 

 
If you have any questions regarding this notification, please contact me at 770-649-1886. 
 
Sincerely, 
 

 
 
Eileen M Bodamer 
Consultant to Bluegrass Telecom, LLC d/b/a North Central Long Distance 
 
Cc: Chuck Willis, Bluegrass Telecom, L.L.C. 
 Johnny McClanahan, North Central Long Distance 
 Ray McCallen, BellSouth Telecommunications, LLC, d/b/a AT&T Tennessee 
 
 



 
 
 
 
 
 
 
 
 
 
 
June 6, 2012 
 
Please read this important notice about the “Regional AT&T Long Distance” service you 
currently receive.  This service, sometimes also referred to as “IntraLATA Toll”, is the service 
that enables you to make non-local calls that are not interstate or InterLATA long distance calls. 
 
On July 6, 2012 BellSouth will transfer your account to North Central Telephone Long Distance.  
Effective on that day, any regional calls you make will be carried by North Central Long 
Distance and billed to you on your North Central local exchange bill.  Your state wide and 
interstate calls will be unaffected by this change.  Any service or rate issues existing prior to this 
date will be addressed by your prior carrier using existing procedures. 
 
Unless you opt otherwise before that date, you will be transferred to North Central Long 
Distance on July 6, 2012.   You may choose a different carrier should you wish to select an 
alternative regional toll provider by contacting your NCTC.  North Central Long Distance will 
pay any carrier change fees associated with this transaction.  Please note that this change will 
occur even for those subscribers who have a preferred carrier freeze on their accounts.  You will 
need to contact NCTC to re-establish your carrier freeze after the transfer date.   
 
Unless you ask us for a different calling plan, regional toll 1+ rates will be 15-cents a minute for 
residential customers and 20-cents a minute for business customers with no monthly recurring 
fee.  You will be notified via mailing or bill message of any rate changes that may occur after 
this date. 
 
Any questions you may have about this transaction can be referred to our customer service 
department at 666-2151 or toll free at 1-888-830-3091. 
 
Sincerely, 
 
North Central Telephone Cooperative 
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Dear	
  NCTC	
  customer:	
  

Beginning	
  February	
  28,	
  2012,	
  as	
  part	
  of	
  our	
  new	
  phone	
  system	
  upgrade,	
  NCTC	
  is	
  also	
  upgrading	
  to	
  a	
  new	
  voice	
  mail	
  

system	
  that	
  will	
  allow	
  us	
  to	
  offer	
  you	
  a	
  more	
  advanced	
  set	
  of	
  voice	
  messaging	
  features.	
  	
  	
  

Although	
  this	
  upgrade	
  will	
  not	
  cause	
  any	
  disruptions	
  to	
  your	
  telephone	
  service,	
  you	
  will	
  experience	
  a	
  few	
  minor	
  
differences	
  in	
  the	
  way	
  your	
  voice	
  mail	
  is	
  set	
  up	
  and	
  how	
  it	
  works.	
  	
  These	
  differences	
  are	
  as	
  follows:	
  

• Pressing	
  a	
  1	
  will	
  no	
  longer	
  allow	
  you	
  to	
  skip	
  portions	
  of	
  the	
  message;	
  however,	
  the	
  #	
  (pound)	
  key	
  will	
  allow	
  you	
  
to	
  skip	
  forward	
  through	
  portions	
  of	
  the	
  message.	
  	
  	
  

• Steps	
  to	
  save	
  greetings	
  have	
  changed.	
  	
  You	
  no	
  longer	
  press	
  4	
  to	
  record	
  and	
  2	
  to	
  save.	
  	
  Now	
  press	
  2	
  to	
  record,	
  
wait	
  for	
  the	
  beep	
  to	
  begin	
  your	
  greeting,	
  and	
  press	
  #	
  (pound)	
  when	
  finished.	
  Your	
  greeting	
  is	
  then	
  automatically	
  
saved.	
  	
  
	
  

For	
  advanced	
  voice	
  mail	
  users,	
  there	
  are	
  many	
  enhancements	
  to	
  this	
  new	
  system,	
  which	
  include:	
  

• Voice	
  Mail	
  to	
  e-­‐mail	
  for	
  smart	
  phones—NCTC	
  already	
  provides	
  voice	
  mail	
  to	
  e-­‐mail	
  for	
  your	
  pc,	
  but	
  the	
  new	
  
system	
  will	
  convert	
  a	
  voice	
  mail	
  message	
  to	
  a	
  compressed	
  MP3	
  file,	
  which	
  is	
  delivered	
  to	
  the	
  subscriber’s	
  email	
  
address.	
  	
  	
  	
  

• Sub	
  Mailboxes—Up	
  to	
  nine	
  (9)	
  sub	
  mailboxes	
  can	
  be	
  configured	
  per	
  voice	
  mailbox.	
  	
  Sub	
  mailboxes	
  have	
  private	
  
greetings	
  and	
  PIN	
  numbers.	
  	
  The	
  service	
  can	
  also	
  be	
  configured	
  to	
  announce	
  which	
  of	
  the	
  mailboxes	
  has	
  new	
  
messages	
  waiting.	
  

• Insert	
  .WAV	
  Files	
  for	
  Greetings—You	
  may	
  insert	
  a	
  .WAV	
  file	
  to	
  use	
  as	
  your	
  customized	
  personal	
  greeting.	
  	
  This	
  is	
  
of	
  particular	
  interest	
  to	
  businesses	
  who	
  want	
  a	
  professional	
  greeting	
  that	
  can	
  be	
  changed	
  often.	
  	
  

• Associated	
  Numbers—Multiple	
  phone	
  numbers	
  can	
  share	
  the	
  same	
  voice	
  mailbox.	
  	
  Each	
  individual	
  phone	
  
number	
  has	
  its	
  own	
  message-­‐waiting	
  indicator.	
  	
  	
  

• Out	
  Dial	
  (Transfer	
  to	
  number)—Allows	
  the	
  caller	
  listening	
  to	
  a	
  voice	
  mail	
  greeting	
  to	
  transfer	
  to	
  another	
  pre-­‐
programmed	
  number.	
  	
  Example:	
  “Leave	
  a	
  message	
  or	
  press	
  ‘0’	
  (zero)	
  to	
  be	
  connected	
  to	
  my	
  cell	
  phone.”	
  	
  

• Coming	
  Soon:	
  	
  Screen	
  Pop	
  Alert—This	
  will	
  alert	
  NCTC	
  IPTV	
  customers	
  with	
  a	
  message	
  on	
  your	
  TV	
  that	
  a	
  voice	
  
mail	
  message	
  is	
  waiting.	
  

• Coming	
  Soon:	
  Web	
  Portal—You	
  now	
  have	
  access	
  to	
  the	
  Web	
  Portal,	
  where	
  you	
  can	
  listen	
  to	
  and	
  manage	
  your	
  
messages,	
  custom	
  greetings	
  and	
  other	
  settings	
  online	
  without	
  having	
  to	
  use	
  your	
  telephone.	
  	
  Call	
  your	
  NCTC	
  
business	
  for	
  a	
  username	
  and	
  password.	
  	
  	
  	
  	
  

	
  

NCTC	
  continues	
  to	
  strive	
  to	
  bring	
  you	
  the	
  best	
  in	
  communications	
  while	
  providing	
  the	
  same	
  great	
  local	
  service.	
  	
  If	
  you	
  

have	
  any	
  questions,	
  please	
  call	
  our	
  business	
  office	
  at	
  666-­‐2151.	
  

	
  

Sincerely,	
  

Clint	
  Carter	
  
Director, Technology and New Service Introduction	
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